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2 October,  2022 

Office of the eSafety Commissioner 

www.onlinesafety.org.au 

 

To whom it concerns, 

 

Submission re: IoTAA submission - Have your say: New online safety industry 

codes 

 

Thank you for the opportunity for Internet of Things Alliance Australia (IoTAA) to submit a 

response to draft of the new online safety code for public consultation. 

 The IoTAA is the peak Australian IoT industry body. We are a not-for-profit association with a 

mission to build a better society and economy through trusted, accessible real-time data, 

powered by Internet of Things technologies. 

IoTAA welcomes the new only safety industry codes initiative, and recognises its need and 

importance. 

We share the view that the identification and removal of other types of Class 1A and Class 1B 

materials, such as crime and violence or drug-related material, should largely be dealt with 

by robust policies, end-user reporting and enforcement mechanisms. 

We are concerned however that the focus on “traditional” online community has to some 

extent ignored and disintermediated the fast growing newer Internet of Things industry 

community. The latter community whose primary focus (mostly) is not general internet 

access, and would in general be of a lower risk profile, may nevertheless be subject to  the 

industry codes suggested, without proper awareness and consultation. 

There is a real risk that the IoT community may fail in its adherence to the code, because: 

-  the Tier1/2/3 boundaries are not yet understood,  

- IoT technologies are evolving and their risk status may well change during a device 

lifecycle – how this be managed is not understood  

- Of ignorance of code and whether it applies to them.  

This may include devices, for example,  which have hitherto been provided for closed 

operational technology (OT) but now whose functionality now includes broader internet 

access to accommodate on open and collaborative eco-system. Such as AR/VR devices for 

maintenance.  

We applaud codes that “design measures that are reasonable and proportionate to the 

service and harm type in question” but are concerned that the device boundaries 

suggested in Schedule 8, are not necessarily understood by the IoT device community 

http://www.iot.org.au/
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As a consequence, the suggested timing of codes for many IoT classes of devices will be 

challenging to meet.  

We would welcome the opportunity to discuss our response and the opportunity for 

continued engagement. 

Frank Zeichner – frank.zeichner@iot.org.au 0408 233 762 

Yours sincerely,  

 

Frank Zeichner 

Chief Executive Officer  

IoT Alliance Australia 

www.iot.org.au 
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Feedback and Answers to questions raised 

Industry would like to hear from interested parties during the consultation on the 

appropriateness of the approach, including:  

 

1. Are the measures in the Codes reasonable and proportionate to the harm posed by 

different types of Class 1A and Class 1B material? 

 

 

 

2. Do measures across Codes include an appropriate level of protection in respect of 

Class 1A and Class 1B material? 

 

 

 

3. Do you think the Codes strike an appropriate balance between user privacy, freedom of 

expression and online safety, particularly around services used for private 

communication and storage of material? 

 

 

4. Are there any inconsistencies across Codes that should be addressed? 

 

 

 

5. How will the Codes impact different in-scope businesses across the eight industry 

sectors (e.g. start ups, companies without a presence in Australia, new entrants to 

different online markets)? 

 

We are concerned however that the focus on “traditional” online community has to some 

extent ignored and disintermediated the fast growing newer Internet of Things industry 

community. The latter community whose primary focus (mostly) is not general internet 

access, and would in general be of a lower risk profile, may nevertheless be subject to  the 

industry codes suggested, without proper awareness and consultation. 

There is a real risk that the IoT community may fail in its adherence to the code, because: 

-  the Tier1/2/3 boundaries are not yet understood,  

- IoT technologies are evolving and their risk status may well change during a device 

lifecycle – how this be managed is not understood  

- Of ignorance of code and whether it applies to them.  

This may include devices, for example,  which have hitherto been provided for closed 

operational technology (OT) but now whose functionality now includes broader internet 

access to accommodate on open and collaborative eco-system. Such as AR/VR devices for 

maintenance.  

We applaud codes that “design measures that are reasonable and proportionate to the 

service and harm type in question” but are concerned that the device boundaries 

suggested in Schedule 8, are not necessarily understood by the IoT device community 
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As a consequence, the suggested timing of codes for many IoT classes of devices will be 

challenging to meet.  
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About IoT Alliance Australia, (IoTAA) 

IoTAA is the peak body for the Internet of Things in Australia. A non-profit industry association, 

we formed in 2016 on a mission to build a better society and economy through trusted, 

accessible real-time data, powered by Internet of Things technologies.  Our broad 

membership of over 300 companies and 1000 participants collaborate to drive adoption 

though knowledge creation and sharing, building eco-systems and public advocacy. 

 

We focus on four key areas to achieve the greatest impact for Australia: 

• IoT for Good: to ensure a ‘positive outcomes’ focus that is informed by Australian priorities 
and encompasses fairness, inclusiveness and sustainability. 

• Australian IoT capability: to raise our global competitive advantage, enhance 

sovereignty and build our small and medium enterprises 

• Security: to build trust, resilience and safety 

• Interoperability: to underpin ‘digital readiness’ for simplicity, achieving scale, reducing 

cost and raising competition – and enabling business agility and avoiding technical 

lockout 

 

http://www.iot.org.au/

